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Pat Blake, Public Information Officer
pat-blake@uiowa.edu

319-335-4177
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Des Moines
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Iowa City

Cedar Rapids
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Sample collecting

Well water testingIn the moment
• Document with photos
• Encourage others to do the same

• Central network location for photos  

In the spotlight

Planning ahead
• Make sure that your colleagues and staff know who receives media calls. 
• Don’t send a staff person alone with reporter 

• It’s OK to say “No.”
• Ask for clips when the request comes in.
• Establish a working space.

USA 
TODAY
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Creating your cast of characters
• Who are the natural speakers?
• Media training

• FEMA media training 
• Four-hour course:  http://www.ruraltraining.org/course/34
• G290 two-day course
• Request training: http://www.iowarespondertraining.com/
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A coordinated response:

• Flood blog www.uiowa.edu/floodrecovery

• Daily media briefings

• Mutual aid between media relations staff within the UI

Be prepared to work remotely
• Network access
• Cell numbers of spokespersons and building security folks
• Update your voice-mail message 
• Message on your website
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“Bear Facts” school newspaper
Lake Zurich, Illinois

• First come, first-served based on 
deadline

• Address all requests

• Gather the copies of broadcasts 
that you requested
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Pat Blake, Public Information Officer
pblake@uhl.uiowa.edu

319-335-4177


